EnverPortal Installer Account

-User Manual-

1.0.1 Installer Account

The Installer Account are in the third level of the system, and the Installer accounts are under the Installert ! !
management. The Installer Account could see all the systems, devices and end users whidi ! voef s! ui f! j ot
management.

Here are the home page of the Installer Account below.
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1.0.2 Get an Installer Account

Envertechinstallers have the right to open an Installer account. Make your request to the regional diatributor with the
following info of your installer account including user name, email, company name, company address. Then your

installer will open an account for you shortly.

1.1 Homepage
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Today's Energy: the total energy harvest of all microinverters on the current day under the distributor account.

Month To Date Energy: the total energy harvest of all microinverters in the current month under the distributor account.
Year To Date Energy: the total energy harvest of all microinverters in the current year under the distributor account.
Current Power: the total generated power of all microinverters on the current day under the distributor account by the

time the account is logged in to.

Active Systems: the number of systems under the distributor account with data uploaded within the latest 15 minutes.
Total Systems: the total number of systems created under the distributor account.
Active EnverBridges: the number of monitoring devices under the distributor account with data uploaded within the

latest 15 minutes.

Installed EnverBridges: the number of all monitoring devices that have been registered by users under the distributor

account.

Total EnverBridges: the number of all monitoring devices that have been authorized to the distributor account by

Envertech.

Active MPPTs: the number ofMPPTsunder the distributoraccountwith data uploaded withirthe latest15
minutes
(Note: EVT300 is considered as one MPPT, EVT560 is considered as 2 MPPTs, and EVT1200 is considered as 4 MPPTSs.)

Systems

Status: @Normal @ PartlyOffiine  @Offline @ Alarms

Abnormal MPPTs: the number of MPPTs that have alerts within the latest 15 minutes under the distributor account.

Total MPPTSs: total number of MPPTs with data uploaded within the latest 15 minutes.

At the bottom of Homepage is a list of all the systems under the distributor account.

Here it by default shows all systems. And a search by system name, end user, installer, microinverter SN or EnverBridge
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search for. Fuzzy searches are allowed too.

1.2 Device Management
Click devices" in the left navigation bar to expand the function list.

The function list includes EnverBridge list, microinverter listnad data correction, remote control and

remote upgrade.
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1.2.1 EnverBridges

This page displays the information of all EnverBridges undanstalleraccount. A specific EnverBridge can be
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found by inputting 8ystem name" or "EnverBridge ID". Fuzzy searches are available.
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1.2.2 Microinverters

Bodg.

This page displays all microinverters that have uploaded data at least once undestdieraccount. A

specific microinverter can be found by inputtirgy§tem Name

are available.

EnverBridge ID", or MI SN& Fuzzy searches



Mecromverters

1.2.3 Alarms

This page displays the alarms of all microinverters undeirtstalleraccount. You can search for specific

alarms with System Name", "EnverBridge ID", time period or alarm status.

Alams

1.2.4Data Correction

This function is used in cases of abnormal data, for example, there can be a data zeroing when a microinverter
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1.25 RemoteControl

This function is used to restart EnverBridgeset safety pameters romotely.The seach can be maty

CEnverBridge ID¢ ®

Restartdevice(s)
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Set safety parameters
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target country,and clickboké @

Note: Thisfunction is available on EVB 2@&h firmware version 004r above .

1.2.6 Remote Upgrade

This function is used to upgrade the firmware of devi@esately. A search can be made &EnvérBridge ID€

Frst selectéeEnverBridges¢ ~ Mididndiclick the corresponding checkbox.

Remote Upgrade  Upgrade Progress

PN seicctEvB/EVTH m
EVe/EVT ~ | sodiupencer [ D
EVB/EVT
s EVB/EVT ID Device Type System Name Disuibtor Installer End User
1 90009186 EnverBridge RD Solergy testAccount level 2 ronny demagght@gmail com

First  Previous Nea  Last

G A Brdwsedt andchoose theupgradefirmwarefile.



