
EnverPortal Installer Account  

-User Manual- 

1.0.1 Installer Account  

The Installer Account are in the third level of the system, and the Installer accounts are under the Installertǃ!

management. The Installer Account could see all the systems, devices and end users whidi!voefs!uif!jotubmmfsǃt!

management. 

Here are the home page of the Installer Account below. 

 

1.0.2 Get an Installer  Account  

EnvertechInstallers  have the right to open an Installer account.  Make your request to the regional diatributor  with the 

following info of your installer  account including user name, email, company name, company address. Then your 

installer  will open an account for you shortly.  

 

1.1 Homepage 

 



Today's Energy: the total energy harvest of all microinverters on the current day under the distributor account.  

Month To Date Energy: the total energy harvest of all microinverters in the current month under the distributor account.  

Year To Date Energy: the total energy harvest of all microinverters in the current year under the distributor account.  

Current Power: the total generated power of all microinverters on the current day under the distributor account by the 

time the account is logged in to.  

 

Active Systems: the number of systems under the distributor account with data uploaded within the latest 15 minutes.  

Total Systems: the total number of systems created under the distributor account.  

Active EnverBridges: the number of monitoring devices under the distributor account with data uploaded within the 

latest 15 minutes.  

Installed EnverBridges: the number of all monitoring devices that have been registered by users under the distributor 

account.  

Total EnverBridges: the number of all monitoring devices that have been authorized to the distributor account by 

Envertech. 

 

Active MPPTs: the number of MPPTs under the distributor account with data uploaded within the latest 15 

minutes.  

(Note: EVT300 is considered as one MPPT, EVT560 is considered as 2 MPPTs, and EVT1200 is considered as 4 MPPTs.) 

 

Abnormal MPPTs: the number of MPPTs that have alerts within the latest 15 minutes under the distributor account.  

Total MPPTs: total number of MPPTs with data uploaded within the latest 15 minutes.  

 

At the bottom of Homepage is a list of all the systems under the distributor account.  

Here it by default shows all systems. And a search by system name, end user, installer, microinverter SN or EnverBridge 

TO!jt!bwbjmbcmf/!Gps!fybnqmf-!foufs!uif!lfz!xpse!pg!b!tztufn!obnf-!dmjdl!ǆSearchǇ!boe!zpv!xjmm!gjoe!uif!tztufn!zpvs!

search for. Fuzzy searches are allowed too.  

 

1.2 Device Management 

Click " " in the left navigation bar to expand the function list. 

The function list includes EnverBridge list, microinverter list, alarms, data correction, remote control and 

remote upgrade.   



 

1.2.1 EnverBridges 

This page displays the information of all EnverBridges under the installer account. A specific EnverBridge can be 

found by inputting "system name" or "EnverBridge ID". Fuzzy searches are available.  

 

1.2.2 Microinverters 

This page displays all microinverters that have uploaded data at least once under the installer account. A 

specific microinverter can be found by inputting "System Name", "EnverBridge ID", or άMI SNά. Fuzzy searches 

are available.   



 

1.2.3 Alarms 

This page displays the alarms of all microinverters under the installer account. You can search for specific 

alarms with "System Name", "EnverBridge ID", time period or alarm status.   

 

1.2.4 Data Correction 

This function is used in cases of abnormal data, for example, there can be a data zeroing when a microinverter 

ƛǎ ǊŜǇƭŀŎŜŘΦ 5ŀǘŀ ŎƻǊǊŜŎǘƛƻƴ ǘƘŜǊŜŦƻǊŜ ŀƭƭƻǿǎ Ƴŀƴǳŀƭ ŀŘƧǳǎǘƳŜƴǘΦ ¸ƻǳ Ŏŀƴ Řƻ ǘƘŜ ǎŜŀǊŎƘ ōȅ άMI S/NέΣ 

άEnverBridge IDέ ƻǊ ǎȅǎǘŜƳ ƴŀƳŜΦ   



 

Click "CorrectionϦ ƛƴ ǘƘŜ ǊƛƎƘǘ ŎƻƭǳƳƴΣ ƛƴǇǳǘ ǘƘŜ ǊƛƎƘǘ ƴǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ άOKέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ŎƻǊǊŜŎǘƛƻƴΦ   

 

1.2.5 Remote Control 

This function is used to restart EnverBridges or set safety parameters romotely. The seach can be made by 

άEnverBridge IDέΦ 

Restart device(s): 

{ŜƭŜŎǘ ǘƘŜ ŘŜǾƛŎŜόǎύ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜǎǘŀǊǘΣ ǘƘŜƴ ŎƭƛŎƪ άέΦ In the pop-up windowΣ ŎƭƛŎƪ άOKέ. 

 



Set safety parameters: 

{ŜƭŜŎǘ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŘŜǾƛŎŜόǎύ Σ ǘƘŜƴ ŎƭƛŎƪ άέΦ In the pop-up window, choose the 

target country, and click άOKέΦ 

This function is available on EVB 202 with firmware version 004 or above . 

 

1.2.6 Remote Upgrade 

This function is used to upgrade the firmware of devices remotely. A search can be made ōȅ άEnverBridge IDέΦ 

First select ά έ ƻǊ άMIέand click the corresponding checkbox. 

 

CƭƛŎƪ άέΣ and choose the upgrade firmware file. 

 


