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Distributor Account

The distributor account allows distributors to view all the systems, devices and users

under it and to edit them. The distribution of all the systems can be displayed under
“Map Mode” .

After logging in to the distributor account, the homepage shows as below:

testAccount L Diswnbutor  10G0UT AT Englsh v

105.60 xw» 39.34 «wn 1.05 mwn 6.37 vwn 11.62 vwn

Srstem EnverBridges

1. Get a Distributor Account

Envertech distributors have the right to open a distributor account. Make your
request to the regional sales manager with the following info of your distributor
account including user name, email, company name, company address. Our tech team
will open an account for you shortly.

2. Homepage
Power Generation Information
Capacity Today's Energy Month To Date Energy Year To Date Energy Total Energy
939.60 kwp 1.50 wwn 2.55 mwn 20.93 mwh 20.96 mwh
Current Power System EnverBridges

.g.” Active EnverBridges 2
Active System 2
x Installed EnverBridges 25
Total Systems 2
Total EnverBridges )
User

New Users This Month 0 Active MPPTs 199
New Users This Year 2 Abnormal MPPTs 0

Total Users 2 Total MPPTs 257

Systems

Today's Energy: the total energy harvest of all microinverters on the current day under the distributor
account.

Month To Date Energy: the total energy harvest of all microinverters in the current month under the
distributor account.

Year To Date Energy: the total energy harvest of all microinverters in the current year under the distrib-

utor account.
Power Generation Information
Capacity Today's Energy Month To Date Energy Total Energy
939.60 kwp 1.50 wwn 2.55 mwn 20.93 mwn 20.96 mwn
Current Power System EnverBridges
gy, TS S— 2
Acsnesysem P
S e— 2
Totalystems 5
Total EnverBridges 40
User Mi

New Users This Month 0 Active MPPTs 199
New Users This Year 2 Abnormal MPPTs 0
Total Users 2 Total MPPTs 257

Current Power: the total generated power of all microinverters on the current day
under the distributor account by the time the account is logged in to.

Active Systems: the number of systems under the distributor account with data
uploaded within the latest 15 minutes.

Total Systems: the total number of systems created under the distributor account.

Active EnverBridges: the number of monitoring devices under the distributor account
with data uploaded within the latest 15 minutes.

Installed EnverBridges: the number of all monitoring devices that have been
registered by users under the distributor account.

Total EnverBridges: the number of all monitoring devices that have been authorized to
the distributor account by Envertech.

Active MPPTs: the number of MPPTs under the distributor account with data uploaded
within the latest 15 minutes.

(Note: EVT300 is considered as one MPPT, EVT560 is considered as 2 MPPTs, and
EVT1200 is considered as 4 MPPTs.)
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Abnormal MPPTs: the number of MPPTs that have alerts within the latest 15 minutes under the

distributor account.

Total MPPTs: total number of MPPTs with data uploaded within the latest 15 minutes.

At the bottom of Homepage is a list of all the systems under the distributor account.

Here it by default shows all systems. And a search by system name, end user, installer, microinverter

SN or EnverBridge SN is available. For example, enter the key word of a system name, click “Search”

and you will find the system your search for. Fuzzy searches are allowed too.

Systen

3. Device Management

Click "Device" in the left navigation bar to expand the function list.

The function list includes EnverBridge list, microinverter list, alarms, SN authorization,
data correction, remote control and remote upgrade.

Envertridges

Suws @Nomal @Offine  @Alarms

3.1 EnverBridges

This page displays the information of all EnverBridges under the distributor account. A specific
EnverBridge can be found by inputting "System Name", "EnverBridge ID" or “Installer”. Fuzzy searches
are available.
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3.2 Microinverters

This page displays all microinverters that have uploaded data at least once under the distributor
account. A specific microinverter can be found by inputting "System Name", "EnverBridge ID", “MI
SN” or "Installer". Fuzzy searches are available.

3.3 Alarms

This page displays the alarms of all microinverters under the distributor account. You can search for
specific alarms with "System Name", "EnverBridge ID", time period or alarm status.
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3.4 SN Authorization

This function is to authorize EnverBridge serial numbers(SN) to the installers or sub-channels To cancel the authorization, similar to the above, please select the SN(s) and click “Deauthorize”.

subordinate to the distributor account. After authorization, the installers or sub-channels are able R

to see any added system under them in the installer account. One SN can only be authorized to one [r—— e =

installer account. e — —— — —

Authorized g wres 2

: 2 F— Fortit I ——

btk 2 a P0019072 For Test Test Instalier XXXXKKXSOO0G00XK

p—r— CCEEmE SO s soeees forten R S—

P— - tater [ frst | e [ Mt o
2 sorserz o et aiae £O0CD00E0000K = 3 5 Data Correction

3 0100003 For Test Test Installer XXOOBODODO000CK

This function is used in cases of abnormal data, for example, there can be a data zeroing when a

bt previus [l ves o
microinverter is replaced. Data correction therefore allows manual adjustment. You can do the search

by “MI S/N’, “EnverBridge ID” or system name.

Select the EnverBridge IDs/SNs to authorize and click the button of "Authorize".

] Data Correction
. o oy — v i Eaan S P e

@ sosns ot S—— - : i iciior i ¥ =
s sono0000 — Tast e XXOGOO0000000KK = 3 Tiviaese wooosine ro ° =]

| 11vaoass soconins o 0 =

[ " - s 1oasto st o
P srvzaesy someina . 0 =
Select the EnverBridge IDs/SNs to authorize and click the button of "Authorize". -

Click "Correction”" in the right column, input the right number and click “OK” to complete the

correction.

Authorize

Carrection

If there is a large amount of data on this page, you can select "Unauthorized" and click "Search" to
obtain the unauthorized SNs for more convenient operation.

a Oustributor Irtaller End User
L2 o B ) 3.6 Remote Control
: : oo, poen F e :
: ) e ki oo i . This function is used to restart EnverBridges or set safety parameters romotely. The seach can be made
pose v [ nen by “EnverBridge ID".
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Restart device(s):

Select the device(s) you want to restart, then click “Restart”. In the pop-up window, click “OK".

x
Bgre you to do the restart remotely

Cancel

Set safety parameters:

Select the corresponding device(s) , then click “Set Safety Parameters”. In the pop-up window, choose
the target country, and click “OK".

Note: This function is available on EVB 202 with firmware version 004 or above .

Set Safety Parameters

Country

3.7 Remote Upgrade

This function is used to upgrade the firmware of devices remotely. A search can be made by
“EnverBridge ID".

First select “EnverBridges” or “MI"and click the corresponding checkbox.

Remote Upgrade  Upgrade Progress

Energgein
ol e o

atus EnverBridge ID Device Type
1 =) [ ] 90009186 EnverBridge
2 5] ® 90019072 EnverBridge
3 5] ° 90100003 EnverBridge
First

Click“Browse”, and choose the upgrade firmware file.

RemoteUpgrade  Upgrade Progross

System Name
RD
gfuisfaduiasd

test_Roof

Installer

testAccount_level 2

testAccount_level 2

testAccount_level 2

Last

oo =
[ ==
€ open =
@ Mmmm Device T )-[1 » Computer » DD » TEST [ 4o [ Searct TesT. I3
1 . 0017313 el | Organize = Hew folcer #- 0@
2 a L] P0018ET4 EnverBrafh & Downloads =
2 a . sonesen Envarn
4 @ . 90018891 EnverBr I
@ . sooumes -
. . so01088 Ervert
7 . sootusta Envertie
i . soo1m87 Enartn
s Computer
» . sooimsss el g, Locsl DK (C)
0 . 0018885 Emersnl =200
@ CD Drive (E) HiSt -
1 . 0018868 [y I
Dl Sy e —]
12 a . 0018883 Emvertie 7 1
18 @ . 0018662 EnverBie —
1 a L] 0018881 EnverBradge

Click“OK’, and the upgrade progress will start.

Systems Map Mode Demo

Remote Upgrade Upgrade Progress
EnverBridge ID Search
EnverBridges v EVEB-202-004.bin

(] Status EnverBridge |ID
1 2] ® 90017313
2 [m] ® 900186874
3 [m] ® 90018892
4 [m] ® 90018891
5 [m] ® 90018890

Device Type

EnverBridge

EnverBridge

EnverBridge

EnverBridge

EnverBridge
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P " : : .
Under “Upgrade Progress”, the info and status of the history remote upgrades can be viewed. - — -
o s — 5
Ramots Upgrada  Upgrade Prograss. Username Password Nickname Role. Company Email Phone Registration Time (UTC) Operate
1 et ok Endther a40aO19024535
prm—— prer— [vewns ]
2| e il | Testistale KOCOUO0OKIO0K PRp——
E Br 1D M Creation Time Uy Tir Upgrade Pr Staty
nidalilid YN thaone ieeion s iR T, ik ko) ik 3 End User 15/01/2019 03:17:09
1 - st oot 124/20199.2117 A0 5724720199252 M 100% Undsto Saccessed
F seom enduser 1500201908:17:09
2 so020002 R s220196 214700 522019625398 100% Gicginaceriond
3 0010426 rd_test 5/21/20193.29.37 PM 5/21/20193.31:58 PM 100% Update Successed il Dot | et
4 90010426 rd test S/B/20194:26:23PM 5/8/2019 4:30:33PM 100% Update Successed
: P v FEp P o P 4.3 Installer Management
s fa— - S 100258 AM 5122019100527 AM 100% Updte Sacessiad ) ) . o .
The installer is subordinate to the distributor. The installer account can only be created by the upper
7 70010426 rd_test 4/15/2019 6.0L.13PM 4/15/201% 6.07.55 PM 100% Update Successed
distributor account.
8 90010426 rd_test 4/9/2019 10:02:44 AM 4/9/201% 10:05:48 AM 100% Update Successed
s po— rest 497201992750 AM 901995625 80 wo% Undte successed
0 - st oot g8 2EM e 1B 100% Upeato Soccessed Add installer:
1 50011314 rast_Roof 4/2/70191 18 40 PM 4/2/2019119.53PM 100% Updata Succassad
12 F0011314 Roof 4272017 114211 AM 4/2/201% 11.43.01 AM 100% Uy Suce ed H n n H H 5 H H H
e e S Click "Add" and fill in the information of the installer in the pop-up window.

Note: The function of remote upgrade is available when EVB 202% firmware version is 004 or above, and
microinverters’version is 1.7 or above.

Username

Password
4. User Management
e —

Click "Users" in the left navigation bar to expand the function list.

Nickname

Company

The function list includes installer list, all users list and installer management.

Aaaress
Mobile

4.1 Installer List

This page displays the information of all the installers under the distributor account, including username, -
password, system quantity, all systems’ power, EnverBridge quantity, etc. A search can be made by
“Username” and “Company”.

p——
v T
Username Password System Power Capacity EmverBricge Active Mis/Total Mis. Company Registration Time
o [ ” waw  wssswn 2 o " v
fin e [l e en

Here it displays the information of all the users under the distributor account, including username,
password, role, registration time, etc. If a user forgets the password and does not want to retrieve the
password by himself/herself, the distributor can find the old password for the user on this page.

A search can be made here by “Username’, “Password” or “Company”. Fuzzy searches are also available.
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Systems Map Mode

6.1 My Info
Installer Management | ' 2 . . . e _ P : :
i Here you can edit the basic information of the distributor account. Click“My Info”, edit the information and
Username Hsarmeene save your change.
Systams Map Mode testAccount & Diribior (OGOUT
Nickname Installer2
Username - I ‘Registration Time My Info
1 Installer2 Company | % 13/03/2019 08:30:16
4
2 Installer1 Addiess ts 13/03/2019 08:29:50 Setthg -
3 - s
Mobile
Email &
Tel Mekile
.
BEld

Click“Delete” if you want to delete an installer account.

5. Data Management

The real-time performance of all the systems under the distributor account can be viewed here. A search
can be made by "EnverBridge ID", "MI S/N" or time period. 6.2 Change Password
Here you can change the password of the distributor account. Click "Change Password" and save the

Note: Fuzzy search is not supported here due to large amounts of data. change

Systems Map Mode:

Data

Devices

L MISN 10/07/2019 15:30:17

Change Password

1 Users
ErverBridgs 10 MISN i Vockys Eracgy ol Erasgy Original Password

@® Data

Setting NewPassword

R Confirm Password

Change Password

6. Settings

11 12




